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Job Description

	Job Role:
	Senior Support Worker

	Department:
	Adult Social Care

	Location:
	Dorchester – Supported Living

	Reports to:
	Registered Manager – Kirstie Telfer

	Main purpose of job role:
	The Senior Support Worker is responsible for supporting to provide high quality supported living services that support the rights of individuals to live the lives they choose as far as they are able. The Senior Support Worker is directly accountable to the Registered Manager and the Field Care Supervisor in their absence.

	Key tasks:
	To effectively support the Registered Manager and Field Care Supervisor in managing the day to day running of your allocated supported living service(s). Acting as a role model to the staff team, ensuring thy are clear about their duties, responsibilities and expectations to complete relevant tasks.
To act as the lead for your allocated service(s), ensuring that audits on health and safety, medication and finances are completed in a timely and effective manner.
To form part of the adult social care safeguarding team, acting as a point of contact for clients and support workers to raise concerns.
To supervise your allocated members of the support team, ensuring that appropriate support is offered and that concerns are brought to the attention of the Registered Manager.
To act as key worker to the individuals residing in your allocated service(s).
To cover the out of hours on-call service, one week in four.

	Other duties/responsibilities:
	Manage the safety and quality of the business
· Ensure that audits for Health & Safety, First Aid and Medication are completed on a monthly basis and returned to the Registered Manager.
· Support the Registered Manager to implement quality management and improvement systems as identified during whole service audits.
· Maintain full and accurate records and reporting systems in accordance with legal requirements to ensure the effective running of the day service.
· Be prepared to work flexibly to ensure the safe delivery of the service.
· Ensure that all alerts/concerns raised in the relation to service users are read, actioned, and recorded
· Ensure that medication and PPE stocks remain adequate within your allocated service(s).
Provide a good service to service users
· Promote the rights of each service user and keep their wishes at the center of their care and support.
· Support the Registered Manager and the Field Care Supervisor with assessment of service users coming into your allocated service(s).
· Support with transition work for new service users into your service.
· Work with the Registered Manager and the Field Care Supervisor to ensure that care plans and risk assessments reflect the level of support required by individuals, providing regular updates so that these can remain reviewed on a regular basis.
· Agree appropriate risk control measures to reduce identified risks.
· Provide the service user, and where appropriate their representatives, with information about the service so that they are clear about what to expect and how they can raise any concerns.
· Apply excellent communication skills with service users, their families and representatives, staff and other health and social care professionals to deliver high quality social care services.
· Keep all information about service users and their families secure and confidential.
· To plan and execute activities for your allocated service(s) to ensure they have fulfilled and meaningful lives.
Lead and manage staff
· Support to manage the effective recruitment, induction, and training of Adult Social Care Support Workers where required.
· Provide leadership and be a strong role model for less experienced members of staff working in supported living.
· Support the Registered Manager and the Field Care Supervisor to implement company policy and procedures in relation to managing absence, disciplinary, capability and grievance matters.
· Provide information, guidance, and ongoing supervision to enable staff to carry out their roles effectively and safely. 
· Carry out supervisions for staff working within supported living as required.
· Act as part of the emergency on-call rota, ensuring that you remain contactable during these periods. In emergency situations where no cover can be sought, to step-in and provide additional cover.
Promote the business
· Attend external meetings and represent the service in a positive manner, alongside the Registered Manager and the Field Care Supervisor.
· Participate in the growth and development of supported living.
· Work with the Registered Manager and the Field Care Supervisor to achieve sales targets and deliver within budget.
This list is not exhaustive and from time to time you may be required to undertake additional duties. We will provide full training in line with regulatory requirements.


	Safeguarding:
	Employ My Ability takes seriously its responsibility for safeguarding and is committed to safeguarding and promoting the welfare of young people. Therefore, we require that all staff share this and act accordingly by applying organisation policy and procedure and attending annual safeguarding training.

	Equality & Diversity:
	Through personal example and clear action demonstrate commitment to equality and diversity ensuring equality of access and treatment in employment and service delivery to all.

	Health & Safety:
	Promote Employ My Ability’s Health and Safety at Work Policy and Procedure and ensure these are implemented effectively within the department.



	Employee Signature:
	Date:


	Line Manager Signature:
	Date:
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